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Chargeback System Specifications 
 
This is Schedule 28.12 (Chargeback System Specifications) to the Comprehensive Infrastructure 
Agreement between the Commonwealth and Vendor (the “Agreement”).   
 
This Schedule 28.12 is comprised of the following: 
 

• Attachment 1 – Chargeback Services SOW 
• Attachment 2 -  Vendor’s proposed Statement of Technical Approach 

 
During the Interim Phase, the Parties shall review this Schedule 28.12 and the Commonwealth shall 
determine whether the Commonwealth wishes to proceed with the Chargeback System solution 
proposed by Vendor.  If the Commonwealth elects to proceed, the Parties shall develop and 
mutually agree upon a final version of the Attachments to this Schedule 28.12, which shall be 
incorporated by reference and supersede such Attachments to this Schedule as of the Effective Date.  
If the Commonwealth elects not to proceed, the Parties shall adjust or remove, as applicable, the 
Fees for Chargeback Services set forth in Schedule 10.1 (Fee Schedule). 
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